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After Sales Service Request 

Customer Informations qmt informations 

Company 
 

qmt reference 
 

Contact 

Name  

 
Project Manager 

 

Direct phone 

number 

 
Technician Name 

 

email 
 

 
 

Name and 

system 

reference 

   

Problem description 

…………………………………………………………………………………………………………………….………………………………………………

…………………………………………………………………….………………………………………………………………………………………………

…………………………………………………………………….………………………………………………………………………………………………

…………………………………………………………………….……………………………………………………………………………………………… 

 

Délais Tarifs horaire 

qmt ensures the commitment of resources used but not the ability to run of the equipment 

concerned. 

 

qmt will give a first as soon as possible in 48 hours, within the limits of the company's opening 

hours (Monday to Friday from 9.00 to 17.00 outside of holidays) 

 

Initial cost 

€ 200.-  

+ 

Hourly rate 

€ 175.- (*) 

(*) Transport fees (€ 0.70  per km), and other costs (hotel, lunches, …) are not included and will be invoiced separately 

General terms hereunder are accepted (this formulary considered as a purchase order): 

https://www.qmt-group.com/conditions/Conditions_ventes_DOC003-07_F_BA.pdf 

 

 

Signature : ……………………………… Date : …………………………. 

 

 

To be send by email at : support@qmt-group.com 

 


